
The Dompé Suite of Services helps your patients 
access OXERVATE® and start therapy faster

When prescribing OXERVATE® for your patients, the following options provide your office with support for the next steps in prescription 
fulfillment, which can include completing a prior authorization (PA), if needed, and enrolling your patients in support programs.  

Use this guide to help choose the best path to access and support for your practice and patients.

Understanding the Dompé Suite of Services

Prescribing with iAssist vs CoAssist Pharmacy

In addition to traditional fax, Dompé offers 2 options for digital prescription of OXERVATE and enrollment into Dompé 
CONNECT to Care (DC2C): iAssist and CoAssist Pharmacy. Since both have slightly different requirements, it’s important 
to consider a few things before choosing the right path for your office: 

For more information on these platforms and programs, please see next page.

•  Consider the preferences of your office:
    –  Are electronic medical records/electronic health records (EMRs/EHRs) part of your practice workflow?
         If yes, CoAssist Pharmacy could be the option for your practice
    –   Does your practice have familiarity with digital portals? If yes, iAssist could be the option for your practice
•  Confirm what patient information will be needed for prescribing through iAssist or CoAssist Pharmacy

Patient Access Managers (PAMs) 

The PAM monitors patient cases and provides case 
management support as needed. 

Please ask your Key Account Manager (KAM)
for your PAM’s contact information. 

Field Access Managers (FAMs)

The FAM educates practices on DC2C services and 
provides education on payer trends and changes.

Please ask your Key Account Manager (KAM)
for your FAM’s contact information.
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What to consider when prescribing OXERVATE® 

Dompé CONNECT to Care is a practice and patient support program that can assist with insurance verification, patient 
financial assistance, PA, and more all through a single point of contact. 
Dompé CONNECT to Care helps with: 

Accredo is the sole specialty pharmacy that manages OXERVATE deliveries. The pharmacists coordinate 
deliveries and can answer questions about dosing, administration, and what to expect during treatment. 

•  Program enrollment
•  Benefits verifications, assist with PAs, and appeals resources
•   A copay card for commercially insured patients, referrals to other financial resources, and patient assistance 

for eligible uninsured or underinsured patients

SPEAK WITH AN ACCREDO REPRESENTATIVE: 
1-877-831-8112

ACCREDO FAX NUMBER: 
1-888-454-8488

Accredo Specialty Pharmacy 

1-877-422-4412

CoAssist Pharmacy is an online platform that automates patient access from your practice’s existing EMR/EHR systems 
to prescribe OXERVATE® and enroll eligible patients into Dompé CONNECT to Care. 
CoAssist Pharmacy features include:

* PA decisions can be returned in minutes to hours depending on payer/pharmacy benefit manager (PBM) electronic capabilities.

•  Proactive capture of patient consent through text message
•  Real-time PA submission with decisions returned in minutes*
•  eBenefits Verification (eBV), including if PA is required, in <15 seconds

iAssist is an online portal that provides HCPs with a streamlined process to prescribe OXERVATE, submit an electronic 
PA, and enroll patients in Dompé CONNECT to Care.
iAssist can help you: 
•  Capture all patient enrollments from your practice in one platform and dashboard
•   Reduce PA turnaround times by uploading patient insurance cards, medical history, and letters of necessity when on 

the iAssist platform
•  Digitally capture patient consent and prescriber signature
•   Access benefit verifications and patient financial assistance programs where appropriate

Learn more about using iAssist 

Learn more about using CoAssist Pharmacy 


