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WHAT YOU AND YOUR OFFICE CAN ACCESS ONLINE:

BENEFITS OF ELECTRONIC ENROLLMENT:

•	 Collection of information electronically, reducing potential missing, inaccurate, or illegible 
information that could cause enrollment delays

•	 Ability to upload patient insurance cards, medical history, and letters of necessity 
streamlines the process and improves prior authorization approval rates

•	 Digital capture of patient consent and prescriber signature

Digital Enrollment to 
Dompé CONNECT to Care

Patient 
Authorization

Prior 
Authorization

Patient Financial 
Assistance Program

Healthcare providers can now digitally enroll patients into Dompé CONNECT to Care through iAssist

Questions about iAssist? We are here to help.

Technical Support | 8 A.M. – 8 P.M., ET. iAssist Account Support | 8 A.M. – 6 P.M., ET.

CALL: 1.877.450.4412 CALL: 1.833.536.0389

EMAIL:  helpdesk@assistrx.com EMAIL:  provider.solutions@assistrx.com
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Helping your patients access OXERVATE in one convenient location



Visit iAssist.com/login to log in to an existing account or register a new account

Add users to the account, such as yourself and members of your staff. 
Required info to register a new user:

•	 Location (multiple), phone number, fax number
•	 First & last name of applicable staff

Add office prescriber(s), prescriber’s NPI and signature, and verify prescriber 
identity via knowledge-based authentication (KBA)

iAssist tutorial 
videos:

HOW TO REGISTER YOUR OFFICE WITH iASSIST:

NOTES:
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Getting started with iAssist

Visit iAssist.com and enter 
OXERVATE to get started

Enter patient and prescriber 
information to access the 
OXERVATE digital enrollment

Select enroll in Dompé
CONNECT to Care and submit
•	 Five identifiers required 

for new patient

HOW TO ACCESS THE DOMPÉ CONNECT TO CARE DIGITAL ENROLLMENT:


